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Survey 2001 - Organization of the survey

Method for the dissemination and collection of documents

Under the supervision of a working group set up by the High Council for Statistics, Statistics Belgium has 
examined the alternatives for a classical census. In particular, it concerned using administrative registers, 
carrying out a survey linked to the renewal of identity cards and carrying out a sample survey. The analyses 
of these different methods are described in the Report of the High Council for Statistics on census 2001.

Moreover in April-May 1999 a test survey was held to examine a closer co-operation with the postal 
services. At the latest census Statistics Belgium has disseminated the questionnaires via the postal 
services and has collected them via enumerators who were designated by the municipalities. This test 
survey was meant to evaluate a new method, involving postal services as well as post men in the collection 
of the questionnaires.

On the basis of the results of this test survey, Statistics Belgium and the High Council for Statistics have 
decided to use the following method for the dissemination and the collection of documents:

1. Phase 1 in two steps: 
l sending the documents via the postal services to all households registered in the National 

Register, 
l sending a non-addressed reminder card via the postal services to all households; 

2. Phase 2: sending a registered letter to those who have not sent back the documents (estimated at 
(40% of the households). Dependently on the response-rate and the technological possibilities this 
phase could be preceded by sending a reminder letter and personalised new forms to the non-
respondents; 

3. Phase 3 is planned for the households which have not yet replied: visit of an interviewer to the 
address (estimated at ± 20% of the households). 

Civilians have to fill in their forms and sent them back to Statistics Belgium: 

l by deposing them in no matter which public post office box of the country, 
l by giving them to their postmen during his daily round, 
l by leaving them in no matter which post office of the country. 

Statistics Belgium is studying the technical and material possibility to let civilians answer via a secured 
environment through the internet. The possibility will only be offered if all guaranties for securing the data can 
be offered and if there are enough resources to work out this option within Statistics Belgium.

By way of precaution, the response rate of 60% after sending a reminder card and of 80% after sending a 
registered letter, based on the percentages from the test survey in 1999, were measured with a certain 
margin. Statistics Belgium hopes to obtain better results thanks to a public awareness campaign.

The collection phase via interviewers - phase 3 - concerns the difficult cases: people who are often absent, 
people with little means, people who are not aware of the usefulness of the survey, etc. Consequently, in 
many cases interviewers will have to help civilians to fill in their forms or provide information on the 
usefulness of the survey, the reason of its organization, etc.

The costs arising from non-co-operative households will be recovered from them - in such cases it concerns 
at least the costs caused by phase 2 and 3 -, except for people who are not capable to fulfill their 
obligations on their own (social aspect). Handicapped people, people who are not capable to fill in their 
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forms on their own, can let a family member or third person of their choice assist them. A free telephone 
number will be available to receive further information. As a last resort the interviewer will dispose of a card 
which serves as a request for exemption from the costs to their account. People who are clearly not capable 
to fulfill their obligations of their own will have to sign it. Moreover a fine will be provided for those people who 
still refuse to answer or to sent their forms back after the third phase.

Interviewed population

The interviewed population is composed of all people who are registered in the population or foreigner 
registers held by the municipalities of the country on the 1st of October. All persons, Belgian or foreign, who 
have their main residence in Belgium on the 1st of October 2001 have to be interviewed. An exception will 
only be made for foreign diplomats, foreigners related to diplomats, members of their household an foreign 
servants living with them, and members of the armed forces who are staying in Belgium on a mission.

Interviewing of children less than 6 years old
No individual form will be sent to children born after 31/12/1995, to not needlessly overburden households 
and to restrict the number of forms to be printed, sent and processed. Still, a specific question is provided 
on the household form for these children.

Values

The majority of the values that will be collected during the Survey 2001 meet the recommendations of the 
United Nations and the European Union.

Demographic values will be retrieved from the Central Population Register. Some of these values (basic 
information such as name, first name and date of birth) will be pre-printed on the forms to make them 
identifiable.

Other individual characteristics will be obtained via the questions on the individual forms. They concern 
the level of training when a person has finished school, otherwise they concern the education followed. There 
is also a question on the activity. For people who are occupationally active the following values are 
collected: sector of activity, denomination of the employer, status of employment, exact occupation as well 
as the weekly working hours. People who are occupationally active as well as people who follow an 
education, will have to answer questions on, among other things, their daily movement: the workplace and 
residence, the frequency of the movements, the number of kilometres to be covered, the length of the haul 
and the means of transport used.

Furthermore each woman of 14 years or older will be asked the year of her first marriage, the year of the first 
cohabitation and the year of birth of each of her live-born children.

A limited module on health occurs for the first time in the questionnaire. It was asked for internationally 
(United Nations) as well as nationally (Ministry of Social Affaires, Health and Environment) to include 
questions about general health, long term illness resulting in limitations and help (outside the work field) 
given voluntarily to other persons.

On the other hand the Survey 2001 will make it possible to collect data on occupied dwellings:

l concerning the dwelling: 
¡ the nature (open, half-open or closely built single-family dwelling, flat, studio or other), 
¡ the title of ownership (owner-occupied, rented or put at disposal free of charge), 
¡ the surface, 
¡ the number and kind of living rooms, 
¡ the principal heating system, 
¡ the energy used for heating, 
¡ the isolation of the dwelling, 
¡ the way of draining water, 
¡ the sanitary facilities (bathroom, toilets); 

l concerning the building: 
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¡ the purpose, 
¡ the building period, 
¡ the number of houses in the building. 

The Survey 2001 also asks about values such as owning certain facilities like a garage, a garden, a fixed 
telephone, a GSM, a computer, an Internet connection and per kind (automobile, motorcycle, moped, 
bicycle) the number of vehicles at the disposal of the household.

Finally some questions are asked about the state of the dwelling, the direct environment around the dwelling 
and the facilities provided in the neighborhood where one lives.

Timing

The general socio-economic survey will take place on the 1st of October 2001. This corresponds to a 
changing of the quarter, consequently offering an advantage as a lot of social security data are registered 
per quarter.

Timing for the data collection :

l The forms will be distributed the week before the official date of the census, between the 24th and the 
28th of September 2001. The forms will be personalized according tot the situation of the Central 
Population Register on the 1st of July 2001. The households fill in the forms completely and sincerely 
according to their situation on the 1st of October 2001 and sent them back to Statistics Belgium 
within 3 weeks. 

l During the 4th week of October 2001, between the 22nd and the 26th of October 2001, a reminder 
card will be delivered in all letterboxes. By this way the persons who have sent back their forms are 
thanked for. Furthermore the non-respondents are remembered of there duty to fill in the 
questionnaires. They are warned that the following procedure will be started if they do not respect the 
deadlines for sending back the questionnaires. 

l In a next phase a registered letter will be sent to the households that have not responded. This letter 
will be sent to the address as mentioned in the Central Population Register on the 1st of October 
2001. Dependently of the response-rate and the technical possibilities this phase can be preceded by 
sending another reminder letter and new personalised questionnaires to the non respondents. 

l Finally, interviewers will go to the legal residence of non-respondents to collect the questionnaires. 

Processing of data

As soon as the stamped addressed envelopes are arriving at the processing centers of Statistics Belgium, 
the opening of the envelopes, the controlling of the content and the separating of the forms according to the 
type and scanning can begin.

The forms will almost entirely be processed through optical reading. For the dwelling/household forms no 
coding is necessary. Processing the individual forms is more complex though. The coding of 4 large 
variables is necessary, more particularly the workplace or school, the occupation, the sector of activity and 
the level of training or the education followed.
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